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Communicating with the Exchange

TO: BOX Options Market Participants
FROM: BOX Exchange LLC

SUBJECT: Communicating with the Exchange
DATE: October 1, 2026

Communicating with the Exchange

BOX Exchange LLC (the “Exchange”) is providing this Notice to remind Participants and non-
Participants of the available means for submitting inquires to the Exchange, BOX Market LLC,
and BOX Technology LLC. Specifically, the Exchange is providing the below list of contacts,
based on the subject matter of the request.

Contact Information

e For technical questions and general business inquiries please email
BOXMOC@boxoptions.com and BOXMRC@boxexchage.com.

e For regulatory inquiries please contact BOXMRC@boxexchange.com.

e For questions and requests related to the trading floor please contact
tradingfloor@boxexchange.com.

e For membership inquires please contact membership@boxexchange.com.

e For market data request and questions please contact
dataproducts@boxexchange.com.

e For all other inquiries please contact BOXMRC@boxexchange.com.
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