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BOX Exchange LLC (“BOX”) maintains robust business continuity and disaster recovery policies 

and procedures which address cases of pandemic outbreaks.  Accordingly, BOX is closely 

monitoring the evolving novel coronavirus (COVID-19) situation and is prepared to respond 

appropriately. At this time there is no impact on normal operations.  

BOX will continue to provide updates as necessary. 

Please contact the Market Operations Center at (866) 768-8845 or by e-mail at 

BOXMOC@boxoptions.com should you require additional information. 

 

TO: BOX Options Participants 

FROM: BOX Market Operations Center 

SUBJECT: BOX Business Continuity Planning 
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